
IP Phone Shortcut Commands

8 a. Audio Settings 8 c. CRM & Call Data

8

b

c

Select audio settings that match 
your headset or headphones

Configure Headset

Turn off ringer

8 b. Call Handling
Manage Calls & Automation

Forward calls to Phone or Voicemail

Select drop down 
option for each 
scenario

Save Changes Cancel Changes

Automatically switch to Busy status so no calls are offered to you

Automatically answer calls after a certain amount of ring time 

Automatically play pre-recorded audio script to a caller before 
engaging.
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Manage CRM Interactions 

Configure screen popping behavior

8 d. Phone Position & Notifications

Push data to CRM immediately

E.g., Keep Call Dispositions

Manage App & 
Alert Positioning

Grant window position priority

Permit media alerts to appear in the App

Permit media alerts to appear in outside of App 

8 e. My Connected Phones

8 f. Security

Change  your password here by typing in 
your old one, and new one.. Keep in mind IP 
phone users need numeric passwords

a

Enter Customer Support Tickets

It’s recommended to have both of these 
setting switched to ON

Contact Center App Cheat Sheet (Settings) – Page 2

Here you can see 
which phones you 
are logged into 
and you the 
ability to sign out.

Click the red 
arrow to log out.

Enter a detailed description of the issue including the following:
- What is happening, What do you expect to happen
- Can you make it happen again? Random?

SLA – A Support Agent will contact you with a ticket ID and 
access to our support portal for tracking

Pick from the drop down list the feature that best 
describes the issue your experiencing 

Input your Email Address

8 g. Customer Support

Your Name


